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ZIP LINE TRAINING LEVELS

All Trainings will occur on, and all Certifications are valid for, Global Expeditions,
Inc. Zip Line Systems.

Level 1 — Guide Training

Guides will attend each day of a consecutive Guide training session. Guides will demonstrate a
basic understanding of the knowledge an entry-level guide must possess, while demonstrating
their awareness for safety and guest concern. This will include, but not be limited to: personal
safety gear, zip line components, guiding, and an overall understanding of the necessary
inspections. Introductions to rescues, evacuations, and on-site first aid procedures will be
covered. Minimum of 5 days (8 hours a day) for up to 8 attendees. Certification valid for 1 year.

Level 2 — Lead Guide Training

Lead Guides will attend each day of a consecutive Lead Guide training session. Lead Guides
will demonstrate a more complete understanding of the zip line process than a Guide. Abilities
to judge a Guide’s strengths and weaknesses are necessary to correctly assign Guides to daily
roles. Must be able to identify and coordinate any rescue and/or emergency situation that may
arise. Demonstrate the ability to give positive and negative feedback to fellow Guides. Can
efficiently and effectively run all guiding positions. Full coverage of rescues and evacuations
will be covered. Minimum of 3 days (8 hours a day) for up to 4 attendees. Must have a
minimum of 400 hours of documented operations experience prior to enrollment. Certification
Valid for 2 years.

Level 3 — Trainer

Trainers will attend each day of a consecutive Trainer training session. Trainers will
demonstrate a comprehensive understanding of the zip line process. Shows efficient use of all
equipment. Effectively train to multiple personalities and learning types. Demonstrate the
ability to give positive and negative feedback to Guides. Runs a seamless operation as a Lead
Guide. Trainers will have the ability to run Level 1 and Level 2 Trainings on Global
Expeditions, Inc. Zip Line Systems. Minimum of 5 days (8 hours a day) for up to 4 attendees not
including the first 2 shadowed Guide training session before certification. Must have a minimum
of 800 hours of documented operations experience prior to enrollment, 300 hours of which must
be as a Lead Guide. Certification valid for 3 years.

Level 4 — Lead Trainer

Lead Trainers will attend each day of a consecutive Lead Trainer training session. Lead Trainers
will demonstrate a comprehensive understanding of the zip line training process, as well as the
zip line process. Able to train Level 3 Trainers independently after the first course, and Level 4
Lead Trainers under supervision for the first 2 courses. Minimum of 3 days (8 hours a day) for
up to 2 attendees not including the first 2 shadowed Trainer training sessions before certification.
Must have at least 1000 hours of documented operations experience and 160 hours of
documented training experience prior to enrollment. Certification valid for 3 years.
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